ANSWER CHOICES

11-14

15-17

18-24

25-34

35-44

45-54

55-64

65-74

75 or older

TOTAL

Drumheller Valley Social Needs Assessment 2017

Q1 What is your age?

Answered: 726  Skipped: 0

75 or older

55-64
18-24

45-54
25-34

RESPONSES
6.06%

9.23%
6.06%
23.14%
18.18%
15.56%
14.46%
6.34%

0.96%

1/123

44

67

44

168

132

113

105

46

726
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Q2 Do you have children under the age of 18 in your care?

Answered: 726  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
33.88% 246

66.12% 480

726

2/123



Drumheller Valley Social Needs Assessment 2017

Q3 Where do you / your landlord/ your parents pay Municipal property tax?

Answered: 726  Skipped: 0

Drumbheller
(i.e. fromE...
Starland County .

Wheatland
County

Kneehill County I

Other (please
specify)

Hanna

Special Areas

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Drumbheller (i.e. from East Coulee to Nacmine) 80.72% 586
Starland County 7.30% 53
Wheatland County 5.23% 38
Kneehill County 3.44% 25
Other (please specify) 2.62% 19
Hanna 0.41% 3
Special Areas 0.28% 2
TOTAL 726
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Q4 How long have you lived in Drumheller?

Answered: 579  Skipped: 147

Less than 1
year

1-2 years
3-5 years
6-10 years
1 years +

My whole life

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 1 year 4.15% 24
1-2 years 5.53% 32
3-5 years 12.61% 73
6-10 years 12.61% 73
11 years + 39.03% 226
My whole life 26.08% 151
TOTAL 579
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Q5 Do you expect to be residing in Drumheller for the next five (5) years?

ANSWER CHOICES

Yes.

No.

Not sure.

TOTAL

Answered: 577

Skipped: 149

Yes' _
NO. .

Not sure.

0%

10%

20%

30%

40% 50%
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60% 70% 80%

RESPONSES
69.32%

8.15%

22.53%

90% 100%

400

47

130

577



ANSWER CHOICES

Yes

No
TOTAL

Drumheller Valley Social Needs Assessment 2017

Q6 Do you work in Drumheller?

Answered: 132  Skipped: 594

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
47.73% 63
52.27% 69

132
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Q7 Where is your first choice location to access programs, services and
resources?

Answered: 131  Skipped: 595

Strathmore -

Hanna
Other (please
specify)

3 Hills I

Stettler

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Drumheller 80.15% 105
Strathmore 10.69% 14
Hanna 3.82% 5
Other (please specify) 3.05% 4
3 Hills 2.29% 3
Stettler 0.00% 0
TOTAL 131
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Q8 Which programs, services and resources do you access in Drumheller?
(Check all that apply)

Answered: 132  Skipped: 594

Grocery/Retail
outlets

Fuel/Gas
Stations

Hospital
Services

Entertainment
(e.g. Napier...

Museums (e.g.
Atlas Coal...

Town
Recreations...

Parks and
Playgrounds

Waste
disposal/Lan...

Drumheller
Public Library

Watching
Sporting eve...

GP Practices

Family Fun
Events (e.g....

Schools

Participating
in Sports...

Meeting/Confere
nce Spaces

Children's
Programming...

Places of
Worship

Counselling
Services
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Formal Social
Groups (e.g....
Employment
Support...
Adult
Education...

Service Clubs
(e.g. Kinsme...

Alberta
Supports/Alb...

Other (please
specify)

Seniors
Services/Pro...

Salvation Army
Food Bank

Town
Children's...

0% 10%

20%

30%

40% 50%

9/123

60%

70%

80%

90%

100%
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ANSWER CHOICES

Grocery/Retail outlets

Fuel/Gas Stations

Hospital Services

Entertainment (e.g. Napier Theatre, Badlands Passion Play, Kaleidoscope Theatre shows etc)
Museums (e.g. Atlas Coal Mine, Royal Tyrrell Museum, Homestead Museum etc)

Town Recreations Facilities (i.e. The Aquaplex, The Arena, The Badlands Community Facility, The Curling Rink, The
skate Park)

Parks and Playgrounds

Waste disposal/Land Fill

Drumbheller Public Library

Watching Sporting events (The Drumbheller Dragons, The Drumheller Titans etc)
GP Practices

Family Fun Events (e.g. Movie Under the Stars, Family Day Unplugged etc)
Schools

Participating in Sports Teams/Clubs

Meeting/Conference Spaces

Children's Programming (e.g. Parent Link)

Places of Worship

Counselling Services

Formal Social Groups (e.g. Crown Jewels, Church groups)

Employment Support Services (e.g. MH Enterprises)

Adult Education Classes (e.g. at Hope College or Drumheller Community Learning Centre/Campus Alberta)
Service Clubs (e.g. Kinsmen, Lions etc)

Alberta Supports/Alberta Works

Other (please specify)

Seniors Services/Programming (FCSS)

Salvation Army Food Bank

Town Children's Programming (e.g. Camp BCF, Before & After School Care at Greentree School)

Total Respondents: 132
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RESPONSES
84.09% 111
79.55% 105
78.79% 104
75.00% 99
59.09% 78
59.09% 78
52.27% 69
43.18% 57
40.15% 53
36.36% 48
35.61% 47
34.09% 45
31.82% 42
31.06% 41
23.48% 31
13.64% 18
13.64% 18
12.12% 16
10.61% 14
10.61% 14
9.09% 12
7.58% 10
6.82% 9
6.82% 9
6.06% 8
6.06% 8
5.30% 7
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Q9 How far do you travel to access these services, programs and
resources?

Answered: 119  Skipped: 607

0-10 km

11-20 km

21-30 km

31-40 km

41-50 km

51 km or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0-10 km 12.61% 15
11-20 km 26.89% 32
21-30 km 19.33% 23
31-40 km 15.97% 19
41-50 km 11.76% 14
51 km or more 13.45% 16
TOTAL 119
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Q10 Do you have any comments/concerns about services, programs and
resources in Drumheller?

Answered: 38  Skipped: 688
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Q11 Where do you receive your Mail?

Answered: 119  Skipped: 607

Drumbheller
Post Office

Other (please
specify)

Munson

Morrin

Carbon l

Shoppers Drug
Mart...

East Coulee

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Drumbheller Post Office 39.50% 47
Other (please specify) 29.41% 35
Munson 14.29% 17
Morrin 5.88% 7
Carbon 5.04% 6
Hanna 3.36% 4
Shoppers Drug Mart (Drumheller) 1.68% 2
East Coulee 0.84% 1
TOTAL 119

13/123



Drumheller Valley Social Needs Assessment 2017

Q12 Do you attend events in Drumheller?

Answered: 120  Skipped: 606

Canada Day

Moonlight
Madness

Canada 150
events (e.g....

Festival of
Lights...

Heritage, Arts
& Culture Days
Trail of Trees -

I do not
attend event..

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES

Canada Day

Moonlight Madness

40% 50% 60%

Canada 150 events (e.g. Picnic in the Park, Tug of War Challenge etc)

Festival of Lights (Christmas Lights switch on event)
Heritage, Arts & Culture Days

Trail of Trees

I do not attend events in Drumheller

Other (please specify)
Total Respondents: 120

14/123

100%

RESPONSES
78.33%

32.50%

30.00%

24.17%

16.67%

13.33%

13.33%

12.50%

94

39

36

29

20

16

16

15



Drumheller Valley Social Needs Assessment 2017

Q13 Have you/a member of your household volunteered in Drumheller

ANSWER CHOICES

Yes

No

Not sure

TOTAL

within the previous twelve (12) months?

Answered: 122  Skipped: 604

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES

49.18% 60
40.98% 50
9.84% 12

122
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Q14 How satisfied are you with the availability of youth programs in

Drumheller?

Answered: 77  Skipped: 649

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

. Very unsati... . Somewhat ... Neutral . Somewhat ...
B very satisfi...

VERY SOMEWHAT NEUTRAL SOMEWHAT VERY
UNSATISFIED UNSATISFIED SATISFIED SATISFIED
7.79% 19.48% 45.45% 19.48% 7.79%
6 15 35 15 6
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100%

TOTAL

7

WEIGHTED
AVERAGE

3.00
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Q15 What activities do you take part in when you are not at school?

Answered: 81  Skipped: 645
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Q16 What are the best supports, resources and services for Youth that
CURRENTLY exist in Drumheller:

Answered: 78  Skipped: 648

Family Fun
Committee...

Town
Children's..

Other (please
specify)

In school
Family Resou...

Development...

Drumheller
Family Liter...

Roots of
Empathy Program

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Family Fun Committee Events (Free monthly events Sept-April e.g. Movie under the Stars)

Town Children's Programming (e.g. Camp BCF)

Other (please specify)

In school Family Resource Workers (FRWs/FSRWSs)

The Asset Development Coalition (e.g. Ignite Your Sparks Fair)
Drumheller Family Literacy Program

Roots of Empathy Program

Total Respondents: 78
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60%

70%

80%

90%

100%

RESPONSES
37.18%

24.36%

21.79%

20.51%

16.67%

15.38%

14.10%

29

19

17

16

13

12

11
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Q17 What types of NEW youth programs would be valuable in Drumheller?
(Select up to 5).

Answered: 84  Skipped: 642

Cooking/Baking
classes

More organised
sports

Boxing for
youth

Youth shooting
club

Weight lifting
for youth

Foreign
Languages

Other (please
specify)

A dedicated
Youth Centre...

After school
drop-in...

Homework clubs

Yoga for youth

Mentorship
programs

4-H Club

Youth Book club

Church led
youth groups

Workshops and
information...

o
X

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES
Cooking/Baking classes
More organised sports
Boxing for youth

Youth shooting club

Weight lifting for youth
Foreign Languages

Other (please specify)

A dedicated Youth Centre / Hub / Space
After school drop-in programs
Homework clubs

Yoga for youth

Mentorship programs

4-H Club

Youth Book club

Church led youth groups

Workshops and information sessions on youth based topics and concerns

Total Respondents: 84
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RESPONSES
39.29%

33.33%

28.57%

26.19%

25.00%

25.00%

25.00%

20.24%

17.86%

15.48%

15.48%

11.90%

11.90%

9.52%

8.33%

7.14%

33

28

24

22

21

21

21

17

15

13

13

10

10
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Q18 Do you experience any barriers to accessing programs, services or
resources for youth in Drumheller? (Select all that apply).

Answered: 79  Skipped: 647

Cost

Time

Lack of
available...

Transport

Not
appropriate ...

There are no
barriers to ...

Other (please
specify)

Available
options are...

0% 10% 20%

40%

50%

70%

80%

90% 100%

ANSWER CHOICES RESPONSES
Cost 46.84%
Time 46.84%
Lack of available options 41.77%
Transport 36.71%
Not appropriate for my age 25.32%
There are no barriers to me accessing programs 8.86%
Other (please specify) 7.59%
1.27%

Available options are inappropriate

Total Respondents: 79
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37

37

33

29

20
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Q19 Have you heard of any great programs, services or resources for
youth in other communities that you'd like to see in Drumheller?

Answered: 60  Skipped: 666
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Q20 Do you agree with the following statements?

Answered: 81  Skipped: 645

My parents
encourage me...

My parents
listen to my...

Adults in my
neigbourhood...
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| feel safe in
my...

| feel
comfortable...

I know | can
count on my...

I say 'no' to
things | kno...
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| feel
confident to...

| feel like |
'belong' at...

I am involved
in civic...
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I read for fun.

0%

Drumheller Valley Social Needs Assessment 2017

10% 20%

. Strongly Di...
M Agree
STRONGLY
DISAGREE
My parents encourage me to do 2.50%
my best. 2
My parents listen to my ideas 2.47%
and opinions. 2
Adults in my 2.47%
neigbourhood/community value 2
youth.
| feel safe in my neighbourhood. 4.94%
4
| feel comfortable with people of 5.06%
other cultures, races or ethnic 4
groups.
I know | can count on my friends 6.33%
to do the right thing. 5
| say 'no' to things | know are 6.41%
wrong. 5
| feel confident to be myself. 11.25%
9

| feel like | 'belong' at school. 16.46%

13
I am involved in civic 17.72%
processes/what happens in my 14
community.
| read for fun. 27.85%

22

30% 40%

. Disagree
. Strongly Ag...

DISAGREE
0.00%
0

3.70%
3

13.58%
11

4.94%

2.53%

5.06%
4

2.56%
2

5.00%
4

8.86%
7

21.52%
17

7.59%

50% 60%

Somewhat ...

SOMEWHAT
DISAGREE

1.25%
1

7.41%
6

16.05%
13

2.47%
2

5.06%
4

10.13%
8

10.26%
8

8.75%
7

8.86%
7

21.52%
17

8.86%
7

26/123

70% 80%

90%

. Somewhat ...

SOMEWHAT
AGREE

11.25%
9

23.46%
19

38.27%
31

24.69%
20

8.86%
7

31.65%
25

20.51%
16

30.00%
24

22.78%
18

31.65%
25

22.78%
18

AGREE
27.50%
22

24.69%
20

19.75%
16

33.33%
27

22.78%
18

31.65%
25

19.23%
15

25.00%
20

26.58%
21

7.59%
6

10.13%
8

100%

STRONGLY
AGREE

57.50%
46

38.27%
31

9.88%
8

29.63%
24

55.70%
44

15.19%
12

41.03%
32

20.00%
16

16.46%
13

0.00%
0

22.78%
18

TOTAL

80

81

81

81

79

79

78

80

79

79

79
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Q21 How satisfied are you with the availability of programs, services and

resources for Seniors in Drumheller?

Answered: 37  Skipped: 689
A¢
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very unsati... . Somewhat ... Neutral . Somewhat ...

B very satisfi...
VERY SOMEWHAT NEUTRAL SOMEWHAT VERY TOTAL
UNSATISFIED UNSATISFIED SATISFIED SATISFIED

21.62% 10.81% 18.92% 29.73% 18.92%
8 4 7 11 7 37
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WEIGHTED
AVERAGE

3.14
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Q22 What activities do you take part in when you are not at work/in your
free time? (Select all that apply).

Answered: 38  Skipped: 688

Volunteering

Fitness
activities...

Gardening

Formal social
groups (e.g....

Information
workshops (e...

Choir

Service Clubs
(e.g. Rotary...

Other (please
specify)

Sports
clubs/Teams...

Arts or
Cultural...

Recreations
Activities a...

Adult
education...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Volunteering

Fitness activities (e.g. Gym, walking, golf)

Gardening

Formal social groups (e.g. Crown Jewels, Pioneer Trails Society, church group)
Information workshops (e.g. Hosted by AHS, Seniors office, Public Library)
Choir

Service Clubs (e.g. Rotary, Lions, Kinsmen etc)

Other (please specify)

Sports clubs/Teams (e.g. bowling, pickleball, shuffleboard, soft ball)
Arts or Cultural Organizations

Recreations Activities at Sunshine Lodge or Continuing Care

Adult education classes (e.g. at Hope College or Drumheller Community Learning Society/Campus Alberta)

Total Respondents: 38
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RESPONSES

65.79% 25
60.53% 23
57.89% 22
42.11% 16
28.95% 11
21.05% 8
18.42% 7
15.79% 6
13.16% 5
10.53% 4
10.53% 4
7.89% 3
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Q23 Do you agree with the following statements?

Answered: 40  Skipped: 686

I know how to
prepare for ...

lam able to
keep up with...

| am able to
address...
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I'm optimistic

about my...

| have people
in my life w...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

- Strongly Di... . Disagree . Somewhat ... . Somewhat ...
. Agree . Strongly Ag...

STRONGLY DISAGREE SOMEWHAT SOMEWHAT AGREE STRONGLY TOTAL WEIGHTED

DISAGREE DISAGREE AGREE AGREE AVERAGE
I know how to 0.00% 2.50% 2.50% 12.50%  45.00% 37.50%
prepare for my 0 1 1 5 18 15 40 5.13
future.
| am able to keep 0.00% 0.00% 5.00% 12.50%  37.50% 45.00%
up with bills and 0 0 2 5 15 18 40 5.22
commitments.
I am able to 2.50% 12.50% 2.50% 17.50%  47.50% 17.50%
address conflict 1 5 1 7 19 7 40 4.47
constructively.
I'm optimistic 2.50% 0.00% 10.00% 25.00%  30.00% 32.50%
about my future. 1 0 4 10 12 13 40 4.78
| have people in 2.56% 0.00% 5.13% 12.82%  25.64% 53.85%
my life who really 1 0 2 5 10 21 39 5.21

care about me.
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Q24 How do you feel life has changed for seniors in Drumheller over the
last five (5) years? - What changes have been good?- What changes
haven't been good?

Answered: 28  Skipped: 698
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Q25 What do you think are the most important issues and/or needs for
seniors in our community right now?

Answered: 33  Skipped: 693
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Q26 Do you agree with the following statements?

Answered: 38  Skipped: 688
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| feel a sense .
of belonging... .
lam .
comfortable... -
| feel safe in .
my‘" -
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
- Strongly dis... . Disagree. . Somewhat ... . Somewhat ...
. Agree. . Strongly ag...
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| feel a sense of
belonging to my
neighbouhood/community.

| am comfortable around
people from other
cultures, races and ethnic
groups.

| feel safe in my
neighbourhood.

Drumheller Valley Social Needs Assessment 2017

STRONGLY
DISAGREE.

0.00%
0

0.00%

0.00%

DISAGREE.

2.63%
1

2.63%

2.63%

SOMEWHAT
DISAGREE.

7.89%
3

7.89%

5.26%
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SOMEWHAT
AGREE.

7.89%
3

13.16%
5

21.05%
8

AGREE.

39.47%
15

44.74%
17

52.63%
20

STRONGLY
AGREE.

42.11%
16

31.58%
12

18.42%
7

TOTAL

38

38

38
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Q27 What are the best programs, services and resources for seniors in
Drumheller? (Select up to 3)

Answered: 37  Skipped: 689

The Valley Bus

Pioneer Trail
Center

FCSS Seniors
Coordinator'...

AHS - Home Care

Seniors
programs (e....

Drumheller and
District...

Private Home
Care/Support...

Primary
Care/Home Care

Volunteer Tax
Program

The Handiman
Service

Alberta 55
plus games

Other (please
specify)

Drumheller
Housing Rent...

AHS Healthy
Living program

Programs with
youth and yo...

Meals on
Wheels Progr...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

The Valley Bus

Pioneer Trail Center

FCSS Seniors Coordinator's Office

AHS - Home Care

Seniors programs (e.g. Toonie walks, computer assistance, art classes, seniors cooking)

Drumheller and District Seniors Foundation

Private Home Care/Support services (e.g. Helping Hands, Badlands Elder Care)

Primary Care/Home Care

Volunteer Tax Program

The Handiman Service

Alberta 55 plus games

Other (please specify)

Drumbheller Housing Rental Subsidy

AHS Healthy Living program

Programs with youth and young families( e.g. Christmas jars, summer camp, gardening)

Meals on Wheels Program out of the Hospital

Total Respondents: 37
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RESPONSES
45.95%

40.54%

37.84%

27.03%

24.32%

16.22%

16.22%

10.81%

8.11%

8.11%

8.11%

5.41%

2.70%

0.00%

0.00%

0.00%

17

15

14

10
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Q28 Do you experience any barriers to accessing existing programs /
services for seniors in Drumheller? (Check all that apply).

Answered: 35  Skipped: 691

There are no
barriers to ...

Lack of
available...

Time

Cost

Other (please
specify)

Transport

Not
appropriate ...

Available
options are...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

There are no barriers to me accessing programs 57.14% 20
Lack of available options 20.00% 7
Time 17.14% 6
Cost 14.29% 5
Other (please specify) 14.29% 5
Transport 2.86% 1
Not appropriate for my age 2.86% 1
Available options are inappropriate 2.86% 1

Total Respondents: 35
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Q29 Have you heard of any great programs, services or resources
for seniors in other communities that you'd like to see in Drumheller?

Answered: 17  Skipped: 709
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Q30 How satisfied are you with the availability of social/recreational
programs, services and resources for adults in Drumheller?

VERY
UNSATISFIED

7.09%
28

Answered: 395  Skipped: 331

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

. Very unsati... - Somewhat ... Neutral Somewhat ...
Very satisfi...
SOMEWHAT NEUTRAL SOMEWHAT VERY
UNSATISFIED SATISFIED SATISFIED
22.03% 24.05% 35.70% 11.14%
87 95 141 44
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100%

TOTAL

395

WEIGHTED
AVERAGE

3.22
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Q31 What activities do you take part in when you are not at work/in your
free time? (Select all that apply).

Answered: 387  Skipped: 339

Fitness
activities...

Volunteering

Sports
clubs/Teams

Arts or
Cultural...

Further/Adult
education...

Formal social
groups (e.g....

Information
workshops (e...

Other (please
specify)

Service Clubs
(e.g. Rotary...

Choir

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES
Fitness activities (e.g. Gym, walking, golf, gardening) 78.81% 305
Volunteering 49.35% 191
Sports clubs/Teams 36.18% 140
Arts or Cultural Organizations 26.36% 102
Further/Adult education classes (e.g. at Hope College or Drumheller Community Learning Society/Campus Alberta) 14.47% 56
Formal social groups (e.g. Crown Jewel, woman's institute, church group, etc) 13.44% 52
Information workshops (e.g. AHS work shop, Library workshop etc) 13.18% 51
Other (please specify) 9.04% 35
Service Clubs (e.g. Rotary, Lions, Kinsmen etc) 6.98% 27
Choir 2.84% 11

Total Respondents: 387
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Q32 Do you experience any barriers to accessing/being involved with
programs, services and resources in Drumheller? (Select all that apply)

Cost

Lack of
available...

Childcare

There are no
barriers to ...

Transport .

Other (please
specify)

Available
options are...

0% 10% 20%

ANSWER CHOICES

Cost

Time

Lack of available options

Childcare

There are no barriers to me accessing programs
Transport

Other (please specify)

Available options are inappropriate

Total Respondents: 400

Answered: 400

40%
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Skipped: 326

50%

90% 100%

RESPONSES
48.00%

38.25%

35.75%

18.50%

18.00%

8.25%

6.25%

5.75%

192

153

143

74

72

33

25

23
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Q33 Do you agree with the following statements?

Answered: 385  Skipped: 341

| am able to
address...

| know how to
prepare for ...

lam able to
keep up with...
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| am able to
address conflict
constructively.

| know how to
prepare for my
future.

| am able to keep
up with bills and
commitments.

| have people in
my life who really
care about me.

I have people

in my life w... .
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0%

10%

20%

30% 40%

. Disagree

. Strongly Ag...

. Strongly Di...

. Agree
STRONGLY DISAGREE
DISAGREE

2.34% 2.60%

9 10
2.87% 2.35%
11 9
2.61% 2.61%
10 10
0.78% 0.78%
3 3

SOMEWHAT
DISAGREE

6.25%
24

5.48%
21

9.40%
36

2.60%
10

50% 60%

Somewhat ...

SOMEWHAT
AGREE

22.66%
87

24.80%
95

19.84%
76

6.25%
24
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70%

80%

90%

. Somewhat ...
AGREE STRONGLY
AGREE
45.57% 20.57%
175 79
40.21% 24.28%
154 93
38.64% 26.89%
148 103
32.29% 57.29%
124 220

100%

TOTAL

384

383

383

384

WEIGHTED
AVERAGE

4.68

4.70

4.70

5.40
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Q34 What do you like most about living in Drumheller?

Answered: 379  Skipped: 347

Small community
Family

Scenery

Community
spirit

Friends

Other (please
specify)

Sports/Recreati
on

History

Access to
Services

Parks/Playgroun
ds

Events

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES
Small community
Family

Scenery

Community spirit
Friends

Other (please specify)
Sports/Recreation
History

Access to Services
Parks/Playgrounds

Events

TOTAL

Drumheller Valley Social Needs Assessment 2017

48 /123

RESPONSES

33.25% 126
23.22% 88
16.09% 61
8.44% 32
8.44% 32
5.28% 20
1.85% 7
1.32% 5
0.79% 3
0.79% 3
0.53% 2

379
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Q35 Do you agree with the following statements?

Answered: 376  Skipped: 350
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| feel a sense .
lam I
comfortable... -
| feel safe in .
my‘" -
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
- Strongly dis... . Disagree. . Somewhat ... . Somewhat ...
. Agree. . Strongly ag...
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| feel a sense of
belonging to my
neighbouhood/community.

| am comfortable around
people from other
cultures, races and ethnic
groups.

| feel safe in my
neighbourhood.
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STRONGLY
DISAGREE.

2.13%
8

1.33%

1.60%

DISAGREE.

5.05%
19

1.60%

1.06%

SOMEWHAT
DISAGREE.

6.91%
26

2.66%
10

7.71%
29
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SOMEWHAT
AGREE.

24.20%
91

14.10%
53

22.87%
86

AGREE.

41.76%
157

36.97%
139

45.48%
171

STRONGLY
AGREE.

19.95%
75

43.35%
163

21.28%
80

TOTAL

376

376

376

WEI(
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Q36 How satisfied are you with the availability of programs and services
geared towards children and youth in Drumheller?

Answered: 147  Skipped: 579

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very unsati... - Somewhat ... Neutral Somewhat ...
Very satisfi...
VERY SOMEWHAT NEUTRAL SOMEWHAT VERY TOTAL WEIGHTED
UNSATISFIED UNSATISFIED SATISFIED SATISFIED AVERAGE
8.84% 21.09% 23.13% 36.73% 10.20%
13 31 34 54 15 147 3.18
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Q37 What activities does your family do together?

Answered: 157

Recreational

activities...
Visiting
family/friends

Reading
together

Organised
sports (e.g....

Volunteering

Other (please

specify)

0% 10% 20% 30%

ANSWER CHOICES

Recreational activities (e.g. Hiking, bike riding, going to the pool, going to the park etc)

Visiting family/friends

Reading together

Organised sports (e.g. Swimming club, Soccer, Football etc)
Volunteering

Other (please specify)
Total Respondents: 157

40% 50%
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Skipped: 569

60%

70%

80%

90%

100%

RESPONSES
86.62%

78.34%

65.61%

56.69%

36.94%

5.10%

136

123

103

89

58
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Q38 What are the best programs, services and resources for families in
Drumheller? (Select up to 5).

Answered: 158  Skipped: 568
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Family Fun
Events (Free...

Town events
(Canada 150...

Library
activities...

Drumheller
Family Liter...

Parent Link
activities/e...

Family and
Community...

Drumheller
Early Childh...

Sunday Free
Play at the...

Light up the
Night...

Town
Children's...

Roots of
Empathy

Other events
(e.g. Herita...

Early Years
Fair (DECD)

Growing
Opportunities

Healthy
Families...

Other (please
specify)

Other Daycare
programs

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

o
X
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ANSWER CHOICES
Family Fun Events (Free monthly events Sept-April e.g. Movie under the Stars)
Town events (Canada 150 Picnic in the Park, Canada Day, Trail of Trees etc)

Library activities (e.g. Alphasaurus Preschool Story-time, Crafternoon, Friday Afternoon Movies, STEM* Saturdays,
Bricks & Books, etc)

Drumheller Family Literacy Program

Parent Link activities/events

Family and Community Support Services (FCSS) activities/events (e.g. Harry Potter event, Family Day Unplugged)
Drumbheller Early Childhood Development Coalition (DECD) (e.g. The Early Years Fair)

Sunday Free Play at the Badlands Community Facility

Light up the Night (Christmas Lights Contest for residents, businesses and communities)

Town Children's Programming (e.g. Camp BCF, Before & After School Care Program at Greentree School)
Roots of Empathy

Other events (e.g. Heritage, Arts and Culture Days, Festival of Lights etc)

Early Years Fair (DECD)

Growing Opportunities

Healthy Families Program

Other (please specify)

Other Daycare programs

Total Respondents: 158
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RESPONSES
54.43% 86
46.84% 74
39.87% 63
31.65% 50
30.38% 48
27.22% 43
20.25% 32
18.35% 29
18.35% 29
16.46% 26
15.19% 24
13.29% 21
9.49% 15
6.96% 11
6.96% 11
6.96% 11
6.33% 10
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Q39 Do you agree with the following statements?

Answered: 156

My family
plays/spends...

My family
shares meals...

0% 10% 20%

. Very often

. Never
VERY
OFTEN
My family plays/spends time 53.85%
together. 84
My family shares meals 65.38%
together. 102

. Fairly often

FAIRLY
OFTEN

30% 40% 50% 60%

Sometimes
SOMETIMES
34.62% 10.26%
54 16
22.44% 12.18%
35 19
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Skipped: 570

70% 80% 90%

. Almost never
ALMOST NEVER
NEVER

1.28% 0.00%
2 0
0.00% 0.00%
0 0

100%

TOTAL WEIGHTED
AVERAGE
156 1.59
156 1.47
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Q40 Which answer best describes the extent of your family's support

network here in Drumheller?

Answered: 156  Skipped: 570

My family has
people that ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. A lot of peo... . Quite a lot ... Some people . A few people
. No one
A LOT OF QUITE A SOME A FEW NO TOTAL
PEOPLE LOT OF PEOPLE PEOPLE ONE
PEOPLE
My family has people that we can 20.51% 19.87% 28.21% 28.21% 3.21%
trust and turn to for advice. 32 31 44 44 5 156
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AVERAGE
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Q41 Which answer best describes your family?

Answered: 156  Skipped: 570
My family can
express... I
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
. Strongly Ag... . Agree Somewhat ... . Somewhat ...
. Disagree . Strongly Di...
STRONGLY AGREE SOMEWHAT SOMEWHAT DISAGREE STRONGLY TOTAL
AGREE AGREE DISAGREE DISAGREE
My family can 45.51%  39.10% 12.82% 1.28% 0.64% 0.64%
express feelings 71 61 20 2 1 1 156

to one another.
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Q42 If your household includes children and/or youth are you able to afford
extra curricular activities for them to participate in? (e.g sports, dance,
arts)

Answered: 153  Skipped: 573

Yes, we are
able to affo...

Yes, we are
able to affo...

No, we are not
able to affo...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, we are able to afford some activities but not to the extent that we wish we could. 53.59% 82
Yes, we are able to afford these activities to our household's satisfaction. 34.64% 53
No, we are not able to afford extra curricular activities for children in our household. 11.76% 18
TOTAL —
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Q43 What are the most important issues or needs for families in our
community right now? (Select up to 5).

Answered: 154  Skipped: 572

The cost of
living e.g....

Employment
opportunities.

Lack of
Children's/Y...

Quality,
affordable...

Lack of Family
counselling...

Publi
transportation

Quality,
affordable...

Lack of
programming ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
The cost of living e.g. Groceries, recreation etc. 79.87% 123
Employment opportunities. 62.99% 97
Lack of Children's/Youth out of school programming (i.e. evenings and holidays). 39.61% 61
Quality, affordable childcare. 38.96% 60
Lack of Family counselling options. 27.92% 43
Public transportation. 25.97% 40
Quality, affordable housing. 24.03% 37
Lack of programming for the Early years (0-6 years). 9.09% 14

Total Respondents: 154
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Q44 Have you heard of any great programs, services or resources for
families in other communities that you'd like to see in Drumheller?

Answered: 48  Skipped: 678
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Q45 What brought you to Drumheller?

Answered: 107  Skipped: 619

Other (please
specify)

Convenience

Lifestyle

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Work 45.79% 49
Family 34.58% 37
Other (please specify) 14.02% 15
Convenience 3.74% 4
Lifestyle 1.87% 2
TOTAL 107
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A Permanent
Resident...

Other (please
specify)

A 'new’
Canadian...

A Temporary
worker e.g....

0% 10% 20%

ANSWER CHOICES

A Canadian Citizen by birth.

A Permanent Resident without Canadian Citizenship.
Other (please specify)

A 'new' Canadian Citizen (not by birth).

Q46 Are you...

Answered: 106

A Canadian
Citizen by...

30%

40% 50%

Skipped: 620

60%

A Temporary worker e.g. work permit holder, International Experience Canada etc.

TOTAL
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70%

80%

90%

100%

RESPONSES
75.47%

14.15%

4.72%

3.77%

1.89%

80

15

106
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Q47 Thinking back to when you first came to Drumheller, what supports or

resources did you use/access to find help? (Selectall that apply).

Town of
Drumbheller...

The Activity
Guide

Drumheller
Registries

School
administration

Other (please
specify)

Alberta
Supports /...

Family and
Community...

School Family
Resource Wor...

Calgary
Catholic...

0% 10% 20%

ANSWER CHOICES

Town of Drumheller website

The Activity Guide

Drumheller Registries

School administration

Other (please specify)

Alberta Supports / Alberta Works

Family and Community Support Services (FCSS)
School Family Resource Worker (FRW)

Calgary Catholic Immigration Society (CCIS)
Total Respondents: 101

Answered: 101

30%

40% 50%
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Skipped: 625

60%

70%

80%

90% 100%

RESPONSES
54.46%

44.55%

31.68%

23.76%

23.76%

14.85%

7.92%

2.97%

1.98%

55

45

32

24

24

15
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Q48 Was there any support that you needed, or that would have been
helpful, but that was not available in Drumheller? (Select all that apply).

Answered: 102  Skipped: 624

Guide to local
services and...

Welcoming
committee

No, the
help/support...

Information
about...

Housing
information

Information
about Sports...

Employment
opportunities

Buddy system

School
information

All of the
above

Finance advice

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Guide to local services and amenities

Welcoming committee

No, the help/supports | needed were available in Drumheller
Information about Recreational facilities/activities

Housing information

Information about Sports teams/clubs

Employment opportunities

Buddy system
School information
All of the above
Finance advice

Other (please specify)
Total Respondents: 102
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RESPONSES
32.35%

30.39%

26.47%

23.53%

22.55%

19.61%

17.65%

14.71%

13.73%

12.75%

10.78%

4.90%

33

31

27

24

23

20

18

15

14

13

11
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Q49 How familiar are you with Drumheller Valley Family & Community

Support Services (FCSS)?

Answered: 444  Skipped: 282

| have heard
of FCSS but ...

| have not
heard of FCSS.

| am familiar
with FCSS bu...

| am familiar
with FCSS an...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

| have heard of FCSS but | am not aware of the services that they provide.
I have not heard of FCSS.

I am familiar with FCSS but have not accessed their services.

I am familiar with FCSS and have accessed their services.

Other (please specify)
TOTAL
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RESPONSES
33.56%

27.48%

27.25%

10.14%

1.58%

149

122

121

45

444
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Q50 Please select the supports, resources and services that are most
important to you in Drumheller. (Select up to 5).

Answered: 456  Skipped: 270

Town
Recreation...

Sports
Teams/Clubs

AHS -
Addictions a...

Adult
Education (e...

Job Support
(e.g. MH...

AHS - Healthy
Living Progr...

Family and
Community...

The Salvation
Army Food Bank

Victim Services

Alberta
Supports/Alb...

Drumbheller
Adult Resour...

The Handyman
Service

Sally's Social
Cafe

Other (please
specify)

The Volunteer
Tax Program

Turning Point
Harm Reducti...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

Town Recreation Facilities (i.e. The Aquaplex, The Badlands Community Facility, The Arena, The Curling Rink, The 65.35% 298
Skate park)

Sports Teams/Clubs 39.91% 182

AHS - Addictions and Mental Health Services 35.96% 164

Adult Education (e.g. Hope College, Drumheller Community Learning Society/Campus Alberta) 35.09% 160

Job Support (e.g. MH Enterprises) 26.97% 123

AHS - Healthy Living Programs (Weight Wise program, Diabetes support, ‘Better Choices, Better Health', Supervised 25.44% 116
Exercise program etc)

Family and Community Support Services (FCSS) (e.g. Harry Potter event, Family Day Unplugged, The Good Food Box) ~ 25-00% 114

The Salvation Army Food Bank 24.78% 113

Victim Services 24.34% 111

Alberta Supports/Alberta Works 18.42% 84
Drumbheller Adult Resource Training Society (DARTS) 13.38% 61
The Handyman Service 7.68% 35
Sally's Social Cafe 7.02% 32
Other (please specify) 5.48% 25
The Volunteer Tax Program 4.39% 20

3.73% 17

Turning Point Harm Reduction Services

Total Respondents: 456
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Q51 What prevents you and/or your household members from accessing
community services, programs and resources? (Select all that apply).

Answered: 428  Skipped: 298

Lack of
awareness of...

Not needed.

Financial
restrictions.

Inconvenient
hours of...

Concern about
quality of...

Prefer to deal
with problem...

Issue/problem
is not serio...

Stigma or
perception...

Previous bad
experience w...

Inconvenient
location of...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Lack of awareness of available programs and services.
Not needed.

Financial restrictions.

Inconvenient hours of service.

Concern about quality of available services.

Prefer to deal with problems on my own.

Issue/problem is not serious enough to need help.

Stigma or perception (concerned what others may think).

Previous bad experience with programs/services.
Inconvenient location of services.

Other (please specify)
Total Respondents: 428

727123

RESPONSES
39.25%

34.35%

33.41%

29.21%

17.29%

17.29%

15.42%

14.02%

10.28%

6.78%

4.44%

168

147

143

125

74

74

66

60

44

29

19
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Q52 Do you agree with the following statements?

Answered: 450  Skipped: 276

I know other -
| have -
sufficient... -
I have family .
in the area... -
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In the event
of a disaste...

0% 10%
. Strongly Di...
. Agree
STRONGLY
DISAGREE
| know other people in our 7.14%
neighbourhood/community 32
that | can ask for help and
support.
| have sufficient savings 16.97%
that if | miss a paycheck | 74
can still cover my bills.
| have family in the area 11.33%
that | can turn to for 51
support.
In the event of a disaster 5.58%
| have a safe place | 25

could go to stay.

20% 30% 40% 50% 60% 70% 80% 90% 100%

. Disagree Somewhat ... . Somewhat ...
. Strongly Ag...

DISAGREE SOMEWHAT SOMEWHAT AGREE STRONGLY TOTAL

DISAGREE AGREE AGREE

10.94% 11.16% 28.79%  28.79% 13.17%
49 50 129 129 59 448

11.24% 12.16% 18.58%  24.08% 16.97%
49 53 81 105 74 436

12.00% 6.22% 18.44%  24.00% 28.00%
54 28 83 108 126 450

5.58% 6.47% 20.98%  31.25% 30.13%
25 29 94 140 135 448
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Q53 How satisfied are you with the level of support services, community

resources and social programming within Drumheller?

VERY
UNSATISFIED

3.53%
15

Answered: 425  Skipped: 301
w
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
. Very unsati... - Somewhat ... Neutral Somewhat ...
Very satisfi...
SOMEWHAT NEUTRAL SOMEWHAT VERY
UNSATISFIED SATISFIED SATISFIED
11.53% 40.24% 33.18% 11.53%
49 171 141 49
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100%

TOTAL

425

WEIGHTED
AVERAGE

3.38
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Q54 Do you, or have you ever, accessed any services, resources and/or
programs outside of Drumheller? (e.g in Strathmore, Hanna, Red Deer,
Calgary etc)

Answered: 433  Skipped: 293

specify:1-...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
No 67.44% 292
Yes (please specify:1- Which service/program/resource(s), 2) where you access(ed) them and 3) why you need(ed) to 32.56% 141

travel to access them.

TOTAL 433
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Q55 Please select ALL statements that apply to you:

Answered: 379  Skipped: 347

Cannot afford
recreation...

Isolation/lonel

iness

Bullying

Cannot afford
veterinary o...

Family living
apart for...

Age
Discrimination
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Discrimination
based on sex...

Basic needs
NOT being me...

Discrimination
based on...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. This HAS I... . This hasim... . lam aware ...

78 /123



Cannot afford recreation
programs

Isolation/loneliness

Bullying

Cannot afford veterinary or pet
services

Family living apart for extended
periods (e.g. where one parent
is working away)

Age Discrimination

Discrimination based on sexual
orientation, biological sex or
gender identity

Basic needs NOT being met
(food, clothing, shelter)

Discrimination based on
religion, culture, race or ethnic

group

Homelessness

Drumheller Valley Social Needs Assessment 2017

THIS
HAS IMPACTED
ME

44.95%
138

46.10%
124

37.62%
114

38.11%
101

36.99%
91

37.08%
89

22.02%
48

14.44%
40

17.70%
37

9.33%
18

THIS HAS IMPACTED A
LOVED ONE (FAMILY
MEMBER OR CLOSE

FRIEND)
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34.53%
106

34.57%
93

49.83%
151

37.36%
99

41.06%
101

25.00%
60

34.86%
76

30.32%
84

35.89%
75

22.80%
44

| AM AWARE OF
RESOURCES/SERVICES
TO HELP WITH THIS
ISSUE

36.48%
112

36.80%
99

33.66%
102

34.34%
91

32.11%
79

44.58%
107

52.75%
115

67.51%
187

55.02%
115

72.02%
139

RESPONDENTS

307

269

303

265

246

240

218

277

209

193
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Q56 Please select ALL statements that apply to you:

Answered: 368  Skipped: 358

Mental Health
(depression/...

Lack of public
transportation

Lack of
activities/p...

Unemployment

Lack of
affordable...

Lack of
quality,...
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Lack of
quality,...

Family
Violence*

Sexual abuse

Lack of
support for...

Substance
Abuse/Addict...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. This HAS ... . This hasim... . lam aware ...
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Mental Health
(depression/anxiety
etc)

Lack of public
transportation

Lack of
activities/programs
for children/youth

Unemployment

Lack of affordable
legal advice

Lack of quality,
affordable childcare

Lack of quality,
affordable housing

Family Violence*

Sexual abuse

Lack of support for
persons with
disabilities

Substance
Abuse/Addictions
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THIS
HAS IMPACTED
ME

46.39%
148

37.89%
97

36.55%
87

30.31%
87

34.06%
78

29.61%
69

26.29%
66

18.55%
46

18.50%
37

13.33%
30

11.72%
28

THIS HAS IMPACTED A LOVED
ONE (FAMILY MEMBER OR

CLOSE FRIEND)

44.83%
143

41.41%
106

36.97%
88

48.08%
138

33.62%
77

41.63%
97

46.22%
116

30.24%
75

27.00%
54

36.00%
81

41.00%
98
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| AM AWARE OF
RESOURCES/SERVICES TO
HELP WITH THIS ISSUE

43.26%
138

33.98%
87

39.50%
94

45.30%
130

43.67%
100

38.63%
90

40.64%
102

66.13%
164

69.00%
138

56.44%
127

64.44%
154

TOTAL
RESPONDENTS

319

256

238

287

229

233

251

248

200

225

239
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Q57 In the past twelve (12) months have you or a loved one (family
member or close friend) used any of the following services for mental
health support?

Answered: 225  Skipped: 501

Other (please
specify)

Crisis
(suicide...

Other
government...

Online
resources...

Government
Funded...

Mental health
support...

Private
Psychologist

Peer support
or self help...

Privately
funded...

Psychiatrist

Did not access
services

Inpatient
services (e....

AHS -
Addictions &...

Family Doctor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Other (please specify)

Crisis (suicide prevention) helpline

Other government funded counselling services
Online resources including online counselling
Government Funded Pschologist

Mental health support helpline

Private Psychologist

Peer support or self help groups

Privately funded Counselling services

Psychiatrist

Did not access services

Inpatient services (e.g. hospital or recovery centre)
AHS - Addictions & Mental Health Services in Drumheller

Family Doctor

Total Respondents: 225
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RESPONSES
3.56%

4.89%

5.78%

7.56%

8.44%

8.89%

9.33%

13.33%

13.78%

13.78%

19.11%

25.33%

26.67%

71.11%

11

13

17

19

20

21

30

31

31

43

57

60

160
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Q58 In the past twelve (12) months have you or a loved one (family
member or close friend) used any of the following services for
Addictions support?

Answered: 100  Skipped: 626

Family Doctor

Did not access
services

A twelve (12)
step program

AHS -
Addictions &...

Inpatient
services (e....

Psychiatrist

Grace House

Peer support
or self help...

Other
privately...

Government
Funded...

Private
Psychologist

Addictions
helpline

Crisis
(suicide...

Online
resources...

Other
government...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Family Doctor

Did not access services

A twelve (12) step program

AHS - Addictions & Mental Health Services in Drumheller
Inpatient services (e.g. hospital or recovery centre)
Psychiatrist

Grace House

Peer support or self help groups

Other privately funded counselling services
Government Funded Pschologist

Private Psychologist

Addictions helpline

Crisis (suicide prevention) helpline

Online resources including online counselling
Other government funded counselling services

Other (please specify)
Total Respondents: 100
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RESPONSES
42.00%

41.00%

17.00%

17.00%

12.00%

9.00%

7.00%

7.00%

5.00%

4.00%

4.00%

3.00%

3.00%

3.00%

2.00%

1.00%

42

41

17

17

12
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Q59 In the past twelve (12) months have you or a loved one (family
member or close friend) used any of the following family violence or sexual
abuse support services?

Answered: 99  Skipped: 627
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Did not access
services

Family Doctor

Drumheller RCMP

AHS -
Addictions &...

Victim Services

Government
Funded...

Psychiatrist
Crisis
(suicide...

Family
Violence/Sex...

Inpatient
services (e....

Peer support
or self help...

Other (please
specify)

Other
privately...

Private
Psychologist

Big Country
Anti Violenc...

Online
resources...

Other
government...

Alberta
Communities...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Did not access services
Family Doctor

Drumheller RCMP

AHS - Addictions & Mental Health Services in Drumheller

Victim Services

Government Funded Psychologist
Psychiatrist

Crisis (suicide prevention) helpline

Family Violence/Sexual abuse support helpline
Inpatient services (e.g. hospital)

Peer support or self help groups

Other (please specify)

Other privately funded counselling services
Private Psychologist

Big Country Anti Violence Coalition (BCAVA)
Online resources including online counselling

Other government funded counselling services

Alberta Communities Against Abuse services (ACAA)

Total Respondents: 99
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RESPONSES
54.55%

22.22%

21.21%

15.15%

13.13%

9.09%

8.08%

7.07%

6.06%

6.06%

5.05%

5.05%

4.04%

4.04%

3.03%

3.03%

3.03%

1.01%

54

22

21

15

13



Drumheller Valley Social Needs Assessment 2017

Q60 Are there barriers to you or your loved one accessing Mental Health,
Addictions, Family Violence or Sexual Abuse support services in
Drumheller.

Answered: 160  Skipped: 566

Lack of
services in...

Finances

Stigma

Waiting
list/service...

Hours of
Operation

Other (please
specify)

Transportation

Disability

Discrimination
based on...

Homelessness

Language/Cultur
e Barrier

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Lack of services in Drumheller
Finances

Stigma

Waiting list/services are full
Hours of Operation

Other (please specify)
Transportation

Disability

Discrimination based on gender, ethnicity or sexual orientation
Homelessness

Language/Culture Barrier

Total Respondents: 160
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RESPONSES
48.75%

34.38%

34.38%

28.13%

16.88%

15.63%

15.00%

8.75%

6.25%

3.75%

3.75%

78

55

55

45

27

25

24

14

10
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Q61 How important do YOU think the following social issues are in our
community?

Answered: 392  Skipped: 334

Crime

reduction/co...
Access to
affordable,...
Basic needs
NOT being me...
Access to
public...
Improved
funding for...

92/123



Drumheller Valley Social Needs Assessment 2017

Decreased
sense of...

Adult
education/sk...

Access to
affordable...

Discrimination
based on sex...

Discrimination
based on...

Homelessness

Access to
English...
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0%

. Thisis a HI...

Crime reduction/community
safety programs

Access to affordable, quality
housing

Bullying

Basic needs NOT being met
(food, clothing, shelter)

Access to public transportation

Improved funding for not- profit
support support organizations

Decreased sense of
‘connectedness' within the
community

Adult education/skill training
programs

Access to affordable legal
advice

Discrimination based on sexual
orientation, biological sex or
gender identity

Discrimination based on religion,
culture, race or ethnic group

Homelessness

Access to English language
classes
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10% 20%

30%

. This is a ME...

THIS IS A HIGH

PRIORITY
COMMUNITY
ISSUE.

50.39%
193

45.05%
173

39.89%
150

37.96%
145

32.19%
122

27.59%
104

26.98%
102

22.73%
85

20.21%
77

17.82%
67

17.02%
64

16.98%
63

13.10%
49

40% 50% 60%

Thisisa LO...

THIS IS A MEDIUM
PRIORITY
COMMUNITY ISSUE.

35.51%
136

42.71%
164

38.30%
144

43.46%
166

35.88%
136

50.66%
191

48.15%
182

52.41%
196

45.67%
174

34.57%
130

39.10%
147

32.08%
119

38.77%
145
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70%

80% 90% 100%

THIS IS A LOW TOTAL
PRIORITY
COMMUNITY
ISSUE.
14.10%
54 383
12.24%
a7 384
21.81%
82 376
18.59%
71 382
31.93%
121 379
21.75%
82 377
24.87%
94 378
24.87%
93 374
34.12%
130 381
47.61%
179 376
43.88%
165 376
50.94%
189 371
48.13%
180 374

WEIGHTED

AVERAGE

2.36

2.33

2.18

2.19

2.00

2.06

2.02

1.98

1.86

1.70

1.73

1.66

1.65
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Q62 How important do YOU think the following social issues are in our
community? (continued):

Answered: 380  Skipped: 346

Increased
Unemployment

Unable to
afford...

Support for
peoplein...

Lack of access
to Mental...

Substance
Abuse/Addict...

Lack of
quality,...
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Support for
survivors of...

Support for
single paren...

Lack of
activities f...

Isolation and
Loneliness

Unable to
afford...

Lack of
supports for...

Parenting
support and...
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Support for
families liv...

0%

. Thisis a HI...

Increased Unemployment

Unable to afford recreation activities
(e.g. programs, classes, swimming,
fitness)

Support for people in abusive
relationships

Lack of access to Mental
Health/Counselling support

Substance Abuse/Addictions

Lack of quality, affordable childcare

Support for survivors of sexual
abuse & their famillies

Support for single parent families

Lack of activities for Children/Youth

Isolation and Loneliness

Unable to afford veterinary or pet
services

Lack of supports for persons with
disabilities

Parenting support and education
Support for families living apart for

extended periods (e.g.where one
parent is working away)

10% 20%

30%

THIS IS A HIGH

PRIORITY

COMMUNITY

ISSUE.

57.60%
216

42.93%
158

42.70%
155

39.44%
142

38.50%
139

37.82%
135

37.57%
133

36.01%
130

32.24%
118

31.42%
115

30.28%
109

24.72%
89

19.67%
71

15.64%
56

40% 50% 60% 70%

. Thisis a ME... Thisisa LO...

THIS IS A MEDIUM
PRIORITY
COMMUNITY ISSUE.

32.00%
120

41.30%
152

38.29%
139

41.39%
149

44.32%
160

42.02%
150

40.11%
142

47.09%
170

46.17%
169

45.63%
167

37.78%
136

45.56%
164

53.46%
193

44.41%
159
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80% 90% 100%

THIS IS A LOW
PRIORITY
COMMUNITY
ISSUE.

10.40%
39

15.76%
58

19.01%
69

19.17%
69

17.17%
62

20.17%
72

22.32%
79

16.90%
61

21.58%
79

22.95%
84

31.94%
115

29.72%
107

26.87%
97

39.94%
143

TOTAL

375

368

363

360

361

357

354

361

366

366

360

360

361

358

WEIGHTED

AVERAGE

2.47

2.27

2.24

2.20

2.21

2.18

2.15

2.19

2.11

2.08

1.98

1.95

1.93

1.76
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Q63 Which of the following classes, workshops or community information
sessions would you like to see more of in Drumheller? (Select up to 3).

Answered: 323  Skipped: 403

Parenting
support or...

Poverty
reduction.

Healthy
relationship...

Financial
topics (e.g....

Health related
topics (e.g....

Adult dance
classes.

Computer
classes/trai...

English as a
Foreign...

English
Literacy.

Foreign
Languages.

None - There
are already...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

Parenting support or child development. 25.39% 82
Poverty reduction. 10.53% 34
Healthy relationships or family violence. 18.58% 60
Financial topics (e.g. budgeting and saving). 34.37% 111
Health related topics (e.g. Weight management, heart health, diet/nutician, chronic disease management etc). 30.96% 100
Adult dance classes. 25.08% 81
Computer classes/training. 25.39% 82
English as a Foreign Language (ESL, ABL). 8.05% 26
English Literacy. 7.74% 25
Foreign Languages. 18.58% 60
None - There are already enough educational workshops and community information sessions. 11.76% 38
Other (please specify) 5.88% 19

Total Respondents: 323
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Q64 What kind of Further or Higher Education Classes would you like to
access in Drumheller?

Answered: 309  Skipped: 417

Justice

Other (please
specify)

Health/Nursing

Trades (e.g.
Electrician,...

Certificates
programs of ...

None - 1 don't
need any FE/...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Justice 3.56% 11
Other (please specify) 6.80% 21
Health/Nursing 11.65% 36
Trades (e.g. Electrician, Plumber, Mechanic etc) 24.27% 75
Certificates programs of 1 year or less (e.g. Vet Medical, Administrative Professional, Tourism etc) 25.89% 80
None - | don't need any FE/HE classes. 27.83% 86
TOTAL 309
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Q65 To what extent do you agree with the following statements for
Drumheller?

Answered: 369  Skipped: 357

The community
is aware of...

The community
creates...

The community
has belongin...

101/123



. Strongly dis...
. Somewhat ...

STRONGLY
DISAGREE

The 2.72%
community 10
is aware of

programs

and

services

that are

available in

the

community.

The 3.30%
community 12
creates

partnerships

to address

priority

social

issues in

Drumheller.

The 3.80%
community 14
has

belonging,

trust and

respect for

diversity.
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0% 10%

DISAGREE

11.99%
44

9.89%
36

7.61%
28

20% 30%

@ Disagree

. Agree

SOMEWHAT
DISAGREE

21.25%
78

12.36%
45

13.59%
50

40% 50%

Somewhat ...

60% 70%

. Strongly ag...

NEITHER
AGREE
NOR
DISAGREE

19.35%
71

30.22%
110

18.21%
67
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SOMEWHAT
AGREE

29.97%
110

25.27%
92

28.53%
105

80%

. neither agr...

AGREE

11.44%
42

15.38%
56

23.91%
88

90%

100%

STRONGLY
AGREE

3.27%
12

3.57%
13

4.35%
16

TOTAL WEN
AVEI
367
364
368
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Q66 Has a household member volunteered in the community within the
previous twelve (12) months?

Answered: 371  Skipped: 355

Yes. _
NO. -

Not sure.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes. 72.78% 270
No. 17.52% 65
Not sure. 9.70% 36
TOTAL st
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Q67 Please estimate the average amount of time members of your
household spend volunteering per month:

Answered: 316  Skipped: 410

Community
events/Celeb...

Sports
Clubs/Teams
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Art or Culture
organisations

School

PR N Fi SN N
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dacLivities/e..

Church/places
of worship
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Seniors
activities/s...

Youth/Children'
S...
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Service clubs
(e.g. The...

Community
events/Celebrations (e.g.
Community Breakfasts,
Canada Day, Family Fun
events)

Sports Clubs/Teams

Art or Culture organisations

School activities/events

Church/places of worship

Seniors
activities/services/programs

Youth/Children's
activities/services/programs

Service clubs (e.g. The
Lions, The Rotary Club, The
Legion)

0%
. 0-1 hour

. 4-5 hours
. 8-9 hours
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0-1
HOUR

36.25%
87

39.82%
90

53.46%
116

40.85%
87

59.80%
119

68.78%
130

48.90%
89

72.88%
129

10%

20%

30% 40% 50%

60%

. 1-2 hours 2-3 hours

. 5-6 hours . 6-7 hours

. 9-10 hours . 10+ hours

1-2 2-3 34 45
HOURS HOURS HOURS HOURS
22.92%  12.92% 7.50% 5.83%
55 31 18 14
8.85% 11.06% 5.75% 5.75%
20 25 13 13
16.13% 7.37% 5.99% 1.84%
35 16 13 4
20.19%  11.74% 4.69% 7.51%
43 25 10 16
9.55% 9.05% 5.03% 4.02%
19 18 10 8
10.58% 4.76% 5.82% 2.12%
20 9 11 4
13.19% 9.89% 4.40% 4.95%
24 18 8 9
7.34% 4.52% 2.26% 4.52%
13 8 4 8
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70%

80%

90%

3-4 hours
7-8 hours
5-6 6-7

HOURS HOURS
5.42% 2.08%
13 5
5.31% 2.65%
12 6
3.69% 1.38%
8 3
3.29% 1.41%
7 3
4.02% 0.00%
8 0
1.06% 2.12%
2 4
5.49% 2.20%
10 4
3.95% 1.13%
7 2

100%

7-8
HOURS

0.83%

0.88%

1.84%

1.88%

0.50%

0.53%

1.10%

0.56%

8-9
HOURS

0.83%

2.21%

0.46%

1.41%

1.01%

0.53%

0.55%

0.56%

9-1(
HOI
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Q68 Where do you look for information about what is happening in
Drumheller? (Select your top 5)

Answered: 486  Skipped: 240

Monthly
Seniors...

Twitter

Other (please
specify)

Notice boards

Drumheller
Public Library

910 CFCW Radio
Station

Town of
Drumheller...

The
Spring/Fall...

Word of mouth

The Drumheller
Mail

Facebook -
please indic...

99.5 Drum Fm
Radio Station

Drumheller
Online

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Monthly Seniors Calendar
Twitter

Other (please specify)

Notice boards

Drumbheller Public Library

910 CFCW Radio Station
Town of Drumbheller website
The Spring/Fall Activity Guide
Word of mouth

The Drumbheller Mail
Facebook - please indicate below which pages/groups
99.5 Drum Fm Radio Station

Drumbheller Online

Total Respondents: 486
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RESPONSES
3.29%

3.70%

5.56%

10.08%

10.70%

11.93%

25.93%

26.95%

45.47%

49.18%

50.62%

53.91%

65.84%

16

18

27

49

52

58

126

131

221

239

246

262

320
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Q69 If Facebook is in your top 3 please note which Facebook
Pages/Groups you look for information on:

Answered: 213  Skipped: 513
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Q70 Gender?

Answered: 470  Skipped: 256

Male

Female

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Male 25.53% 120
Female 72.55% 341
Other 1.91% 9
TOTAL 470
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Q71 Housing: Describe your residential status. (Select all that apply)! live
in....

Answered: 470  Skipped: 256

A property
owned by you...

A property
owned by you...
A property
rented by yo...

A property
rented by yo...
Couch Surfing

(staying...

Livingin an
overcrowded ...

Livingin an
emergency...

Livingins
hotel/motel/...

Living on the
street.

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES
A property owned by you or someone in your household. 77.87% 366
A property owned by you or someone in your household that is at risk of being lost (e.qg. if a paycheck was missed). 4.47% 21
A property rented by you or someone in your household. 14.68% 69
A property rented by you or someone in your household that is at risk of being lost (e.g. if a paycheck was missed). 4.26% 20
Couch Surfing (staying temporarily in a series of other people’s homes, typically making use of improvised sleeping 0.64% 3
arrangements).

Living in an overcrowded or substandard situation. 1.06% 5
Living in an emergency shelter. 0.43% 2
Living in s hotel/motel/campground. 1.06% 5
Living on the street. 0.85% 4
Other (please specify) 2.13% 10

Total Respondents: 470
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Q72 Including yourself, who makes up your household? Leave blank if
there are no persons in that age category.

Answered: 457  Skipped: 269

Number of
seniors (60+...

Number of
adults (18-6...

Number of
youth (13-17...

Number of
children (7-...
Number of
children (2-...
Number of
children (O-...
0 1 2 3 4 5 6 7 8 9 10
ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
Number of seniors (60+ years). 1 159 116
Number of adults (18-60 years). 2 868 400
Number of youth (13-17 years). 1 172 123
Number of children (7-12 years). 1 147 126
Number of children (2-6 years). 1 108 100
Number of children (0-1 years). 1 68 60

Total Respondents: 457
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Q73 What is your highest level of education (completed)?

Answered: 467  Skipped: 259

0-8 years of
study

Above
Bachelor's...

Some
Post-Secondary.

Some High
School

High School
Graduate

Post-Secondary
Certificate ...

Bachelor's
Degree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0-8 years of study 4.50% 21
Above Bachelor's Degree 5.57% 26
Some Post-Secondary. 13.06% 61
Some High School 14.13% 66
High School Graduate 15.42% 72
Bachelor's Degree 18.63% 87
Post-Secondary Certificate or Diploma 28.69% 134
TOTAL 467
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Q74 What is your employment status?

Answered: 465  Skipped: 261

Casual.

Home-maker.

Self Employed.
Retired.
Unemployed

Part time.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Casual. 3.01% 14
Home-maker. 3.87% 18
Self Employed. 7.10% 33
Retired. 10.11% 47
Unemployed 13.12% 61
Part time. 17.42% 81
Full Time. 45.38% 211
TOTAL 465
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Q75 What is your estimated annual household income?

Answered: 348  Skipped: 378

$100,000-$149,9
99.

$150,000 or
more.
$60,000-$69,000
$40,000-$49,000
$70,000-$79,000
$90,000-$99,000
$20,000-$29,999
$80,000-$89,000
$30,000-$39,000
$50,000-$59,000

$10,000-$19,999

Less than
$10,000.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

$100,000-$149,999. 17.82% 62
$150,000 or more. 10.63% 37
$60,000-$69,000. 10.06% 35
$40,000-$49,000. 9.48% 33
$70,000-$79,000. 8.91% 31
$90,000-$99,000. 8.33% 29
$20,000-$29,999. 7.76% 27
$80,000-$89,000. 7.47% 26
$30,000-$39,000. 6.90% 24
$50,000-$59,000. 6.32% 22
$10,000-$19,999. 4.60% 16
Less than $10,000. 1.72% 6
TOTAL 348
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Q76 Which race/ethnicity best describes you?

Answered: 468  Skipped: 258

American
Indian or...

Asian /
Pacific...

Black or
African...

Hispanic
White /
Caucasian
Multiple
ethnicity /...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
American Indian or Alaskan Native 1.50%
Asian / Pacific Islander 4.06%

Black or African American 0.85%
Hispanic 0.64%
White / Caucasian 91.24%
Multiple ethnicity / Other (please specify) 4.27%

Total Respondents: 468
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Q77 Transportation: What is your main mode of transportation?

Answered: 470  Skipped: 256

Car, truck or
van as a driver
Car, truck or
van as a...

Taxi

The Drumheller
Valley Bus

Walking I

Bicycle,
skateboard

Mobility
scooter or...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Car, truck or van as a driver 80.64% 379
Car, truck or van as a passenger 12.34% 58
Taxi 1.28% 6
The Drumbheller Valley Bus 0.43% 2
Walking 3.19% 15
Bicycle, skateboard 0.64% 3
Mobility scooter or electric wheelchair 0.21% 1
Other (please specify) 1.28% 6
TOTAL 470
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Q78 Do you have any final thoughts you would like to share?

Answered: 129  Skipped: 597
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Q79 If you would like to be entered into our Prize Draw please provide
your contact details below. This data will be kept confidential.

Answered: 222  Skipped: 504

ANSWER CHOICES RESPONSES

Name 99.55% 221
Company 0.00% 0
Address 0.00% 0
Address 2 0.00% 0
City/Town 0.00% 0
State/Province 0.00% 0
ZIP/Postal Code 0.00% 0
Country 0.00% 0
Email Address 95.95% 213
Phone Number 92.34% 205
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